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City reaches out for more feedback on design concepts

Park survey shows majority
of 100 respondents ‘satisfied’

By LAUREEN SWEENEY

Of 100 residents who returned com-
pleted surveys on proposed design con-
cepts for revitalizing Westmount Park in
January, results provided to the Independent
last week indicated that the proposals in
each of the eight categories had received a
majority satisfaction rating.

While 103 people had responded to the
online survey by Stantec consultants based
on its video presentation November 18,
2020, only the completed replies were in-
cluded in the findings that had been com-
piled in-house, according to Councillor
Cynthia Lulham, who has been spearhead-
ing the project.

The highest combined rating of “very
satisfied” or “satisfied” of 84.4 percent was
recorded for the repair and re-design of the
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park lagoon into a “natural” pond by re-
using rainwater.

“It is important to note that the results
of this survey, presented here, are based
on a very low response rate,” concluded
compilation of results, which were ex-
pected to be posted on the city’s website
this week.

As aresult, Lulham said, the city would
be reaching out to park users over the next
couple of months to provide them with
tours and additional on-site information
as well as conducting spot polling to obtain
more feedback.

Additional survey comments included
by some of the respondents were not
released but are being taken into consider-
ation, she told the Independent. For ex-
ample, “most didn't like”

the wooden aerial bridge continued on p. 8

First council candidate running for seat to be vacated by Cllr. Lulham

Aronson hopes to bring
new ideas, skill sets to council

By LAUREEN SWEENEY

As Westmount’s municipal election
looms November 7, now less than six
months away, lawyer Matt Aronson was
the first out of the gate last week to an-
nounce that he is running for council in
District 7, whose seat is being vacated by
Councillor Cynthia Lulham after 25 years.

It's a way to give back to the community
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- Suﬂm Real Estate Broker

514.235.7878

Car fire spreads to house on The Boulevard

A fire engulfed this vehicle at 3217 The Boulevard mid-day May 17, which then spread to “part of the
house,” according to Mélanie Gagné, a spokesperson for the Montreal fire department. Approxi-
mately 15 vehicles and 50 firefighters responded to the call. No one was hurt or killed, and everything
had wrapped up by 4:48 pm. An inquiry into the cause is under way.
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by using his skill sets in real estate, immi-
courtier immobilier | real estate broker

gration and commercial law, he told the In-
dependent.

An advocate of encouraging new ideas,
sustainability and streamlining residents’
interaction with the city, he’s no stranger
to politics or community involvement.
Aronson serves as secretary of the Quebec
Community Groups Net-
work (QCGN), chaired by
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Council follows coroner’s recommendation

Forden Cresc. to be changed
to one way down, south and east

Forden Crescent’s lower/southern opening onto Forden Ave. on May 19. The car at left would be

moving with the only direction of traffic to be allowed in future.

By LAUREEN SWEENEY

City council May 17 adopted a resolution
to make Forden Crescent one-way south-
bound following the recommendation of
a coroner’s investigation into the death of
a cyclist heading downhill who collided
with a car heading up the street. The cor-
oner’s report was received by the city April 1.

This change means that traffic will no
longer be able to enter Forden Crescent
westbound from its access at the intersec-
tion of Forden Ave. just north of Montrose.

In the fatal incident June 16, 2020, the
car had been turning left to go uphill north-
bound when the driver reported being
blinded by the setting sun (see story July
7, 2020, p. 15). The 29-year-old cyclist was
a PhD student from Germany studying at
McGill who died June 24.

The change in Forden Cresc. was
undertaken “for a better protection of cyc-
lists, in accordance with the coroner’s rec-
ommendation,” Councillor Philip Cutler

DANIELL ALLARIE

Real Estate Broker
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said in moving the resolution added as a
new business item.

Dan Lambert, president of the Associ-
ation of Pedestrians and Cyclists of West-
mount had recommended making the six-
meter-wide Forden Cresc. one-way “down”
which, he said, would eliminate “blinding
sun” from a driver’s vision, particularly rel-
evant at this time of year.

“We're very, very pleased with the recent
city decision,” he said last week, consider-
ing that since a day after the accident we
had said this measure was one way that
could prevent a repeat.”

The city had implemented other sug-
gestions by Lambert just after the collision
such as removing bushes or reducing their
height around the “islands” in Forden’s
roadway. He had also reiterated his “one-
way” request at the council meeting May
3 though no mention was made at that
time that the city had obtained the long-
awaited coroner’s report.

The change has yet to be posted.
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The finest retirement lifestyle
IS available at...

A Quality Lifestyle

Westmount’s
Good living comes with age.

Why not retire in perfect elegance and ultimate
comfort? Our caring staff will tend to all your needs
24 hours every single day.

Please call us about our NEWLY RENOVATED LUXURIOUS SUITES.

4430 St. Catherine West
514-935-1212 — www.placekensington.com

A DIVISION OF THE FAIRWAY GROUP

Cyclist ‘flies’ 8 ft. in the air, Cuttler tells council
Resident calls for better signage

on Lansdown
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A section of the Lansdowne bike path j
“completely destroyed,” as the city put it.

By LAUREEN SWEENEY

A cyclist “flew about eight feet in the
air” after coming to a speed hump ending
just beside the bike path on the steep
Lansdowne hill south of Céte St. Antoine,
Sunday afternoon May 16, Maxine Cuttler
told the city council meeting the next day.

“It was a horrifying sight,” as she wit-
nessed the incident from the balcony of her
home, she said. But as she rushed across
the street to help the cyclist, he started to
stand up, saying it was the helmet that
saved him and that he hadn’t seen the
speed bump. Another neighbour, a doctor,
began treating him for other injuries.

It was the second time in a year, she
said, that a cyclist had been toppled at the
same spot, where the speed bump ending
at the bike path’s white line appears to have
a raised edge. That time, it had been a 13-
year-old boy who was thrown off his bike
and across the street.

She said the city needed to install better
signage, markings and renew the yellow
paint on the speed bump that keeps wear-
ing off to prevent further accidents “that
could be a liability to the city.”

e bike path
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ust south of Céte St. Antoine Rd. on May 20 that does look
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Cuttler told the Independent last week
that the day after the council meeting, she
noticed personnel from both Public Secur-
ity and Public Works looking at the site.
The same day, she received follow-up de-
tails from Mayor Christina Smith’s office
listing seven recommendations from Pub-
lic Works.

These were safety measures to be taken
immediately “to control the speeding prob-
lem on that section as well as secure the
bike path for cyclists” and improve visibil-
ity for drivers and cyclists.

First on the list was patching of the as-
phalt on the bike path, which in some
sections had been “completely destroyed”
becoming very dangerous for cyclists.
Among others were the painting of man-
hole covers and the block’s two speed
bumps as well as more advance signage at
different locations as well as the installa-
tion of a speed display.

Cuttler said she did not know whether
this quick action had stemmed from her
question at the council meeting or from a
call she had made to Public Works at the
time of the accident when referred by Pub-
lic Security.
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Terrasses open May 28!

Restaurants invited to May 27

L
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Owner Anna-Marie Gentile of the Gentile restaurant on St. Catherine east of Greene on May 20.

She is one of many local restaurateurs who will be working to re-open their terrasses and dining

rooms, and obey any current and future rules, in the weeks to come.

By LAUREEN SWEENEY

Westmount restaurants and some ca-
terers are included in a PME MTL promo-
tion to be able to vie for a grant of up to
$25,000 from a total budget of $4 million,
Councillor Cynthia Lulham announced at
the May 17 city council meeting.

PME MTL is an economic development
agency that handles financial and business
support in the Montreal area.

Restaurants that may be interested in
participating or learning about the funding
can contact Lulham, who will host a Zoom
webinar on details this Thursday, May 27
at 2 pm. To receive an invitation to “attend,”
the local restaurants are asked to contact

PHoTO: MARTIN C. BARRY.

clulham @westmount.org.

That is the day before outdoor restaur-
ant patios will be allowed to open, accord-
ing to the Quebec government’s de-
confinement measures. Lulham, whose
commissionership includes economic
development, said the application period
for grants is May 13 to December 31 on a
first-come basis for those eligible.

She planned to contact as many local
restaurants as possible, she said. But since
many that do not provide take-out or have
not provided email information and other
contact information to the city, Lulham
told the Independent she hoped anyone
reading about the webinar would spread
the word.

(SL: The RITZ 1, 5900 Cavendish #1207

Over 1,700 sf. large 3 bedroom modern
corner unit. Fully renovated in 2021 with
top of the line finishings & new appliances.
2 separate walk-in custom closets in
master bedroom. Top floor with skylight.
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FORGET PAY-AS-YOU-GO,
RE-PAVE MORE STREETS, PLEASE

I am very concerned about the deterio-
ration of the roads in Westmount. I have
been a resident for over 30 years and have
seen the state of our roads slowly get worse
every year.

The policy of pay-as-you-go only allows
for a few roads to be rehabilitated on an
annual basis.

It’s time to recognize that many roads
are way past their prime and need re-pav-
ing now. I bike almost everywhere I go, yet
I feel I am frequently risking my life when
I have to bike in the centre of the road on
such streets as Lansdowne, Sunnyside,
Forden, Summit Rd., Belvedere, Sher-
brooke and Clarke, to name a few, because
the pavement is so deteriorated next to the
sidewalk.

One must consider that leaving streets
to deteriorate so badly will ultimately cost
more in the long run because of the dam-
age being done to the base of the road from
water infiltration and heaving.

I strongly recommend that the city of
Westmount reconsider its road mainten-
ance policy to allow for the re-paving of the
many streets that are way past their useful
life. With a $9-million surplus from 2020,
it’s an appropriate time to upgrade our
streets.

JONATHAN SIGLER, ENG.,
LEXINGTON AVE.

LETTERS TO

PLEASE RE-PAVE DORCHESTER’S
SOUTH SIDE FIRST

I note from an article in the Westmount
Independent (April 20, p. 5) that the north
side of Dorchester Blvd. between Greene
Ave. and St. Catherine St. is scheduled to
be re-paved this year.

[ am somewhat puzzled by why this sec-
tion, which is still in reasonably good re-
pair, is to be re-paved rather than the south
side, which is in a much worse condition.
Its road surface is reminiscent of what
might find in a Third World country.

Perhaps Councillor Kathleen Kez could
explain the reasoning behind the afore-
mentioned planning.

It would make more sense to reverse
the planned sequence of re-paving.

NEIL WILSON, OLIVIER AVE.

CHANGES AT GROSVENOR/
WESTMOUNT AVE. PLEASE

[ have been meaning to write to you for
along time regarding the school zone near
my home on Grosvenor Ave. I have two
sons, one of whom is still attending Roslyn
School and walks there daily.

Since moving here from BC, via the
USA, T have been shocked and very con-
cerned about the lack of traffic control at
the intersection of Grosvenor and West-
mount Ave.

I walk my children fairly frequently to
this intersection, or drive through it on my
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way to work in the morning around 9 am.
What I observe at the light is several ve-
hicles running through the yellow, and
often the red, signal.

Some do this slowly; some at double the
speed limit. My heart is in my throat watch-
ing children and wondering if they should
make a run for the walk signal, or wait, or
maybe they are playing and not watching
the traffic on the corner at all.

I have almost never (maybe once or
twice in eight years) seen a police officer
give a ticket, or even be present, other than
to prevent people from parking on the
sidewalk on Grosvenor to deliver their
children.

This is a ticking time bomb, and some-
one will be hurt or killed eventually. Can
we please have a crossing guard or two at
this intersection?

Or install ticket-cameras for red light
runners? Westmount would be able to pave
all of its roads just off this intersection!

At their US school, we had a regular of-
ficer, daily, directing traffic, and it was very
safe for everyone.

EvONNE RIVERS, GROSVENOR AVE

APPLYING PROVINCIAL
GOVERNMENT'’S LOGIC
ACROSS THE BOARD

In this world, 300 million people have
French as their native tongue, with 84
countries having it as an official language
— the globe’s sixth most common language
group.

So, does French really need further pro-
tection?

The latest French-language legislation
in Quebec proposing business and govern-
ment communication in French only, leads
inevitably to the question: “Will Quebec of-
ficials put their money where their mouths
are?”

If one demands respect for “threatened”
languages, will the Quebec government
now be communicating with their govern-
ing First Nation band councils in their abo-
riginal tongues? When speaking to officials
in Quebec’s neighbouring country of
Greenland, are Quebec representatives
prepared to protect the local Danish lan-
guage (spoken by only six million people
worldwide) and communicate in that
tongue?

If one wishes to do international busi-
ness, the lingua franca seems predomi-
nantly to be English, however much one
legislates that businesses must serve cus-
tomers in French. Surely, it would be fool-
ish to hamstring them with such legisla-
tion.

HeppI & ANTHONY WALTER,
LANSDOWNE AVE.

WHERE ARE MY RIGHTS.>
This is where we are:

Message from No. 1 Wood Avenue Condo-
minium, Tuesday, May 18 4:41 pm.:

Please be advised that there is an un-
announced, last-minute demonstration in
progress. Please be advised that the police
recommend that we lock down the build-
ing. We do not recommend that you go out,
but if you do need to, please [use such-and-
such an exit).

Thank you and be safe.

Where are my rights? And where are
the defenders of my rights?

No permit, no social distancing, no-
thing. More than 50 police of the riot squad
that I can see — imagine the cost. All this
to accommodate a few radicals, and thugs.

It’s not even about the cause. It’s about
cowardice in defending our freedoms. If
we don’t defend our rights, we are bound
to lose them.

Where are our elected officials: West-
mount, provincial and federal?

What a shame.

BERNARD SHUSTER, WOOD AVE.

HAVE YOU SEEN
WESTMOUNT PARK LATELY?
| JUST DON’T GET IT

What is it about park maintenance that
this and past Westmount administrations
refuse to understand and have repeatedly
failed to address? Requests and sub-
missions over the years by concerned and
knowledgeable residents have been ig-
nored or met with obfuscation. The utterly
depressing consequences of this failure
and lack of foresight are now there for all
to see. Even the most gardening-chal-
lenged person would be shocked at the ex-
tensive bald patches in Westmount Park.

Someone should tally the taxpayer dol-
lars spent by the city over the years on con-
sultancies and expert opinions that have
all concluded, unanimously, that our de-
teriorating parks need regular assessment,
long-term planning, and maintenance. To
that figure, add the recent $250,000 expen-
diture on yet another consultancy report
containing much-criticized recommenda-
tions for improvements to Westmount
Park. They were present in a one-time on-
line event that inadequately answered six
out of the 86 questions submitted online.
Is Westmount allergic to having a genuine,
meaningful consultation process involving
a forum for discussion and exchange of
views? During the presentation, attendees
were invited to complete an online survey
(difficult-to-access  and
superficial), to which only  continued on p. 18
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Welcome to
1 Wood Avenue,
Westmount.
Centris®” No. 22957223

One-of-a-kind 2-storey Westmount condo.
Welcome to 1 Wood Avenue. This
luxuriously-appointed, fully-renovated
condo features 2 spacious bedrooms, 2 full
bathrooms and powder room, and 3 indoor
parking spaces. A meticulously-designed,
London-inspired architectural masterpiece.
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$3,500,000

a|m

ALYSHA FEDELE
514 297 0095
afedele@mmontreal.com

MAXIME LAUZE
514 435 2044
mlauze@mmontreal.com

REAL ESTATE
; COMPANIES
°F THE WORLD"

M IMMOBILIER - ACENCE IMMORBILIERE




8 - WESTMOUNT INDEPENDENT - May 25, 2021

Aronson, cont'd. from p.1

former Liberal MP for NDG Marlene Jen-
nings, and recently finished a five-year
term as secretary and a director of Notre-
Dame-des-Arts.

As well, he is treasurer of MP Marc Gar-
neau’s Liberal Riding Association and is
the financial agent for CDN-NDG borough
mayor Sue Montgomery in setting up her
new political party called Courage, though
he has given notice that he plans on resig-
ning from these latter two positions in
light of his council candidacy in West-
mount, he said.

Growing up in eastern NDG but attend-
ing Roslyn School, Aronson moved to
Westmount in 2016. Living on Melville in
District 7 is “a lovely experience,” he said
“especially being able to have my children
at Roslyn School and my office at Wood
and St. Catherine.”

“I am extremely fortunate because liv-
ing here with my wife, Jenny, and
daughters Abby and Nelly, and our two res-
cue dogs, we have been able in the pan-
demic — that showed up out of nowhere —
to enjoy Westmount Park right across the
street, use the dog run and even go to the
pool last summer.”

Nothing is perfect

He said this experience also brought
home how “blessed we are” to live in a

ZD URI Emr..

CARPET/RUG
CLEANING
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ORIENTAL RUGS:
NEW AND ANTIQUE

hand wash and repairs

COVID CLEAN
ALL CARPETS

AND FURNITURE

SERVING WESTMOUNTERS
WITH OUTSTANDING
SERVICE AND WORKMANSHIP
FOR 35 YEARS!

914-825-5500

zourikcleaning@gmail.com

Sherbrooke St. near
Prince Albert on May

community that is so well organized,

though “nothing is ever perfect,” he adds,
saying he has many ideas for ways to im-
prove it.

Among them, he would like to see the
administration be “more seamless. As a
citizen, wouldn't it be nice when we pay
our taxes to check off a box and pay for our
dog licence, recreation pass and other user
fees at the same time so we don’t have to
do it again and again on the website?”

He would also like to see improved dis-
tribution of critical information such as
plans for emergency preparedness and re-
silience.

“I believe we should be a resilient com-
munity able to provide sustainable ways to
deal with the impact of global warming
such as flooding and the encouragement
of green roofs perhaps through financial
incentives.”

Wants people to be heard

Regarding new ideas expressed by
others, he said, “I may not necessarily be
in favour of a new idea. But [ want people
to be heard. Great ideas come from all over.
I've tried to encourage my daughters to
speak up when they have an idea.”

Aronson attended LCC and Dawson

RI3
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Full Professional Setups
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514 236-4159
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The Gold Standard in Estate Sales Since 1998

College. He went on to obtain a BA from
the University of King’s College and Dal-
housie in Halifax (2001), a graduate di-
ploma in communication studies from
Concordia and law degrees from McGill in
2007. He is authorized to practise law in
Ontario and Quebec.

After working in several law firms be-
fore moving into the commercial real es-
tate management firm, Prime Properties
Inc. (2011-2014), he joined Adessky Attor-
neys in January 2016, where he now works.

He and brothers Alex and Daniel, a
Westmount resident, had opened and op-
erated a “maker space” workshop called
MKRLAB on Sherbrooke in NDG to pro-
vide space and specialized tools for people
to use in a variety of skills such as wood
working, designing, 3D printing and laser
cutting. This closed with the onset of the
pandemic, he said.

Survey results, cont'd. from p.1

proposed for over the children’s play-
ground.

As well, some questioned a proposed
new splash pad closer to the children’s
playground to replace the existing “pad-
dling” pool now in the former sailing pond.

Coiffure Jean John

4897 Sherbrooke, Westmount
514-486-6261

Homme Femme Enfants
Men Women Children

Assessment of main
park proposals

Survey respondents were asked to
assess each of eight main design el-
ements proposed for Westmount Park
preceded by a description of each and
rate them according to five levels: very
satisfied, satisfied, neither satisfied nor
unsatisfied, unsatisfied and very unsat-
isfied.

Since each of the proposed elements
listed in the results, which were ex-
pected to be posted on the city’s website
this week, recorded at least a combined
60 percent satisfaction level, the Inde-
pendent has summarized the first two
levels only:

Redesign of pathways, footbridges:
— Very satisfied: 33%
— Satisfied: 29.9%

Design of bike path:
— Very satisfied: 37.6%
— Satisfied: 26.9%

Re-design and repair of lagoon:
— Very satisfied: 59.8%
— Satisfied: 25.0%

Re-design of children’s playground:
— Very satisfied: 33.7%
— Satisfied: 39.1%

Re-design of ‘sailing pond’ into
a fountain:

— Very satisfied: 33.7%

— Satisfied: 29.4%

Event space:
— Very satisfied: 35.9%
— Satisfied 31.5%

Training area:
— Very satisfied: 26.4 %
— Satisfied 37.4%

WRC green roof:
— Very satisfied: 53.3%
— Satisfied: 27.8%.

Others wanted more space allocated to the
playground.

[t was also evident from the comments,
Lulham said, that “many” of the respon-
dents had not viewed the video presenta-
tion on the proposals on which the survey
was based. These were focused on the pro-
ject in general and specifically on paths
and footbridges, the bike path, repair of the
lagoon, the children’s playground, a mem-
orial fountain in the former sailing pond,
event space, a training area and the West-
mount Recreation Centre’s green roof (see
separate story above).

After the additional out-reach step, the
city plans to provide this information to
the Stantec consultants to prepare a final
report. This would then be delivered to the
newly elected city council in November,
she explained.
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NOW MORE THAN EVER,
SUPPORT YOUR WESTMOUNT

BUSINESSES. SHOP LOCALLY!

Serving Westmount since 1920

Counpal

Fine Lingerie ® Loungewear
Daywear ¢ Swimwear

514-484-5656
4861 Sherbrooke St. W.
cheryl@courvalfinelingerie.com
www.courvalfinelingerie.com

Serving Westmount since 1980

A1

Cheryl Glense - owner

514-481-8600
4863 Sherbrooke Street W.
cheryl@ritsiplus.com
www.ritsiplus.com i

Serving Westmount since 2004
Shop the whole store online:

w/SHOESHOR.

BIRKENSTO(K
1y R

514 939-0363
1325 Greene Ave

Serving Westmount since 1920

CHEZ
NICK

Rob Callard and
Nicos Kyriakopoulos

A Westmount Tradition Since 1920
101 Years and We're Just
Getting Started!

1377 Greene, Westmount

Serving Westmount since 1984

Collange

LINGERTIE

Enjoy 10% off
all EMPREINTE

bras and panties.
Valid June 1-30, 2021

514-285-8525
1379 Greene Ave.

Serving Westmount since 2004

A Personal Shopping
Experience for Your Pet

#¢ Nutrition # Toys #f Gift Boxes

#f Tasty Treats#f Collars and Leads
# Pet Beds, # Pet Apparel & more!

WESTMOUNT

4937 B Sherbrooke St. W.

(near Claremont)

514-487-9998 Delivery available

Serving Westmount since 1929
Campbell Gallery
and Picture Framing

John & Glenn Campbell,
owners

For all your framing needs

4916 Sherbrooke St.W.,,
Westmount

514-481-1560 Ki (@

campbellpictureframing@gmail.com

Serving Westmount since 1993
Hogg Hardware

We have
what you need!

Proudly serving the community
for over 25 years

4855 Sherbrooke St. W.
514-934-4644

Serving Westmount since 2009

X

Clara Kwan, owner

Fresh, local,
organic food

330A Victoria Ave., Westmount

info@lautrechoix.ca
514-369-1888

Serving Westmount since 1962

FLE 5. TE

U R
,w ESTMOUNT

The Pickrell Family
Flowers for all occasions

360 Victoria Avenue
514-488-9121

Serving Westmount since 1995

Boulangerie
le fournil

Robyn and Tawn Friedman
owners
We specialize in custom cakes,
party favours, smash cakes
and catered dinners.

You will love our famous sticky buns.

4910 Sherbrooke St. West
514-485-6647

i',1la cookery

Your new source in
Westmount for inspiring
kitchen essentials.

4859 Sherbrooke St. W.
514-481-2341
www.lacookery.com
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Even once vaccinated,
you still need
to protect yourself.

Votre ofs
gouvernement
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Let’s work together to keep respecting health measures
SO we can protect each other.

Québec.ca/coronavirus

Québec
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April sales: Ping — this
market is tightly strung

Real Estate

ANDY DODGE

Note: The following article relates to offers
to purchase Westmount residential dwellings
that were reported by local real estate agents
as having been accepted in April 2021. Be-
cause they are not final registered sales, the
addresses cannot be made public, but give a
good idea of current trends in local real estate
activity. The graph at right offers a picture of
these trends over time.

“The market is so tight, if you strum it,
it will give back a high ping.”

What surprises us even more than the
straight-up nature of the latest graph —
after the brief Coronavirus Crash — is the
lack of inventory, which at last check of-
fered 61 Westmount houses, down from 71
amonth ago, from 96 in mid-May last year
and 117 in 2019. Of the 61 available, exactly
ten are asking less than $2 million, of
course none asking less than $1 million,
but there haven’t been any of those since
last September.

The fact is, the 10 sales negotiated in
April include one house that sold for
$3,550,000, but none of the others cleared
even the $2-million mark. Of those 10, four
sold within 10 days of listing and the aver-
age for the month was 65 days.

It is clear Westmount buyers are grab-
bing anything they can get for less than $2
million; in March, eight of 18 sales were
between $1 million and $2 million, but the
rest were higher.

The April group includes two sales
above asking price; in March there were
five. Though there was a dip in the overall
average mark-up over valuation from
March to April, removal of the extreme
prices and mark-ups in the two months

means the direction is still up, up and up.
Because there was only one $2-million-
plus sale, the total average for April was
$1,818,800. Mark-ups ranged from 5.6 per-
cent to 42.3 percent, averaging just under
25 percent.

Condos

Westmount’s condominium market ap-
pears to be taking some time off, with only
three sales announced in April, all under
$1 million. In the first three months of this
year agents worked out 14 condo sales as
high as $2,550,000, with an average mark-
up of 23.3 percent. Hopefully the second-
quarter market will pick up in May and
June; so far the second-quarter mark-up
just clears 20 percent.

Adjacent

The list of sales for adjacent-Westmount
was very strong, especially the eastern part
of NDG with seven new sales announced,
including four over asking price with bid-
ding wars galore.

In downtown’s Square Mile, five house
sales have been posted so far this year with
an average price of $2,703,800 and an aver-
age mark-up over valuation of 74.6 percent,
the highest average for any of the districts.
Most of the other districts include average
mark-ups between about 20 and 40 per-
cent.

With the number of house listings drop-
ping by almost the same amount as the
number of sales in April, it is clear that very
few new listings are coming on asking less
than $2 million. The minimum asking
price is $1,199,000; from there prices go to
$27,500,000.

Rentals

Another 22 houses are available for rent,
down from 31 at the same time last year.
Already this year, some 18 Westmount
houses have been rented, including three
at over $10,000 per month.

Canadian dollar

Ford Mustang MSRP (US$)

Victoria, BC: average single-family dwelling
Westmount:

“Typical” single-family dwelling

Typical house increased by inflation only
Increase after inflation

Some interesting statistics:

1978 2019 Increase

$100 $379 279%

$4,061 $26,395 549%

$63,733 $878,411 1,278%

$89,678 $2,056,901 2,194%

$89,678 $339,880 279%
$1,717,021

BELGRAVE
ROOFING

TOUS GENRES DE TOITURES
. ALL TYPES OF ROOFIRG

Average adjusted price for ‘typical’ Westmount
house, by month, January 2016 to April 2021,
based on accepted offer dates
2,600,000 p

Last 12 Months /
2,500,000 —— 2,600,000 / /
2,400,000 | 2400:000 // /
2,200,000 /l /
2,300,000 — ./ A
2,000,000 / [/
2,200,000 ful fen /{\, \
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>100, ‘ /\!
2,000,000 /v
1,900,000 /\fA
1,800,000
1,700,000
1,600,000 V.‘ | =~ |
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BARDEAUX = ASPHALTE et GRAVIER = ARDDISE 2
MEMBRAMNE = PUITS DE LUMIERE = VENTILATION = METAL
BB AZ61-4406-01

SHINGLES = ASPHALT & GRAVEL = SLATE = MEMERANE
SKYLIGHTS = VENTILATION = SHEET METAL WORK

RABAIS POUR LES ATNES ! | SENIORS DISCOUNT!
ESTIMATION GRATUITE | FREE ESTIMATE

RECONSTRUCTION et REPARATION DE MURS et
CHEMINEES en BRIQUE

ERICK WALL and CHIMNEY REPAIRS & REBUILDS

INSPECTION PROFESSIONNELLE DE TOITURES
PROFESSIONAL ROOF INSPECTIONS

Travail garanti | Guaranteed Work

514-932-T772 | belgravecs@yahoo.ca | www.belgraveroofing.ca

We welcome your letters

We welcome your letters but reserve the right to choose and edit them.
Please limit to 300 words and submit before Friday 10 am to be
considered for publication the following week.

email us at: editor@westmountindependent.com
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COVID impacting teen
mental health, youth worker
Heron tells Rotarians

By MARTIN C. BARRY

While acknowledging that COVID-19 is
taking a toll on everybody, Allan Heron
suggests the pandemic is having an es-
pecially great impact on teenagers.

“Because of the stage of life that they’re
in, and the intensity of the experiences and
of the developing that is taking place in
their lives at this stage, I don’t think it’s a
stretch to say that this would be, that there
are comparisons that could be made to

The movement is historically rooted in
Youth for Christ, which counted Billy Gra-
ham among its leadership. A YFC chapter
was first established in Montreal during
the 1950s.

Alluding to “all the fun experiences”
teens have under normal circumstances —
“the friendships, the trips, the various ex-
periences” that most adults had when
growing up — Heron said today’s youths
“have lost all of those, and they’re hurt,
they’re frustrated and they’re angry.

“I've probably been involved

in more [suicide prevention]

calls than probably the

25 years previous combined”

those who lived through Depression years
or world wars,” the executive-director of
Youth Unlimited Montreal (YUM) told the
Westmount Rotarians May 12.

According information on its website,
Youth Unlimited is a religiously-based in-
ternational movement that provides com-
munity programs to Quebec youth.

LOCAL CLASSIFIEDS

Yard worker available

Lawn trimming, garden cleaning, weeding, small landscaping,
adding mulch, yard cleanup, raking leaves. Text or leave a mess-
age, Vince 514-294-5562.

They're angry at the situation in which
they find themselves.”

However long the pandemic might con-
tinue, Heron said it will still end up being
“such a huge period of time” and “a good
chunk of their high-school years. And
really COVID will be the overriding mem-
ory of high-school for today’s students. It
won't be friends, it won’t be trips, it won'’t
be concerts or plays or anything like that.
It will be how they handled this COVID
season.”

Mental health
Noting that mental health was already

Lulgl lefrantruca

\

X

Seen here on May 12, Youth Unlimited Montreal executive-director Allan Heron told the West-
mount Rotarians during their weekly webcast that the COVID-19 pandemic is having an especially

bad impact on youths.

a growing issue of concern before the pan-
demic hit early last year, he said “obviously
we know that this has had a huge impact
on the mental health of our youth.

“Over the past three to five plus years,
the mental health challenges of our youth
have been off the charts. It is just a huge
issue in our youth today. And then we put
this pandemic on top of it and the impact
of that has just been astronomical.”

Citing statistics indicating a severe de-
cline of mental health among children and
teens during the pandemic, Heron said
that two young people who were part of
YUM programs were lost to suicide.

“I would say without a doubt, I have
been part of more suicidal prevention calls
over this past year than ever before. In fact,
without having tracked each one, I would

say that in the last 12 to 18 months, I've
probably been involved in more of those
calls than probably the 25 years previous
combined.”

He said mental health and suicide prob-
lems among youths have become so ex-
treme that Youth Unlimited has become
almost exclusively focused on mental
health and suicide intervention.

However, he suggested there is a way to
improve the situation. “Show empathy,”
Heron said, among other things. “We can
be understanding to our youth. One thing
that is really important for adults is to re-
member to allow their kids to grieve over
their losses. Their grief over what they are
experiencing, or not getting to experience,
is real.”

Classifieds in the

INDEPENDENT

Why list your goods (or services) on fly-by-
night, who-knows-who-is-replying websites
when you can list (and sell) locally?

Buy a classified in the
WESTMOUNT INDEPENDENT
at

www.westendclassifieds.com
Buy locally to sell locally

Tabagie Westmount Square
International news agent
e British & European newspapers
e Specializing in fashion & interior
design e Imported chocolates

o BELL lifestyle natural products
e | ottery tickets and maps

Westmount Square

At foot of escalator leading from/to
Greene Ave. entrance

(514) 935-7727

JAYAY
e

Arthur Younanian

Notaire — Notary

4635 Sherbrooke West
Westmount, QC H3Z 1G2
Tel.: 514 931-2531
info@aynotary.ca
www.aynotary.ca

/4 A

H<L DROIT FISCAL
TAX LAW

Eric Luu, LLB, B.C.L, MTAX

Tax Lawyer - Income Tax, GST & QST

Barreau du Québec, Law Society of Ontario

Audit, Dispute Resolution, Litigation,
Taxpayer Relief, Voluntary Disclosure (VDP)

514 503-7719
info@hkltax.com
https://hkltax.com

1434 Sainte-Catherine West
Unit 200, Montreal, QC H3G 1R4
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WOOD FINISHING

DOORS*FURNITUREsWOODWORK
ON-SITE SERVICE
*Specializing in
stripping & staining
ENTRANCE DOORS
-also -
*Touch-Ups & Repairs
Kitchen Cabinets
*Fine Furniture

HENRY CORNBLIT, professional craftsman
FREE ESTIMATE  514.369.0295
www.woodfinishingmontreal.com

Master Editions
Antiques & collectibles

Estate &
Moving Sales

Professional Evaluations
Staging of your home
Courteous & bonded Staff
Clean-up after sale

lona & Marvin
514-501-9072

EVE GRIYWINSKY

Cambridpe Universiy - Unboreité de Parls - Low
Parlanl B Landgasss

VIRTUOSE DU DESSIN ET DU TRAIT D'ESPRIT

p
Biva and bar masocintes. T ES CRATONINTES
ARMDUHOE THAT & HEW ART EXHIRITION

18 COMIMG BOGH TO WONTERLL

< EIHGL AN GBS Y AHOBEEH

Lamp Repairs

25 years’ experience with
Areuco Lighting in Westmount
In-home service « Free pick-up and delivery

Call Robert at EclairSol 514-582-3906

Two protests (+1) come to Westmount
2,000+ pro-Palestinian protesters
gather outside Israeli consulate

A crowd of more than 2,000 people sym-
pathetic to the Palestinian cause gathered
outside the consulate of Israel in West-
mount Square on St. Catherine St. at Wood
on the afternoon of May 15 to protest Is-
rael’s military actions taken during the re-
cent conflict with Hamas.

According to Montreal Police Station
12’s community relations officer Adalbert
Pimentel, the demonstration began down-
town around Peel and St. Catherine streets,

_.”h[a’h;']'. i

then made its way west to Westmount. He
said at least one arrest was made.

Below, a pro-Palestinian demonstration
also took place on May 18. The next day,
right, there were no signs of the previous
events, except “Palestine” in chalk on the
roadway.

Another one was expected by local resi-

dents for Saturday, May 22, after the In-

dependent’s early, Victoria Day press time.
-DP& MCB

LEFT PHOTO COURTESY OF PATRICK MARTIN; RIGHT PHOTO: MARTIN C. BARRY.

~We can photograph
"your roof drains,
“with our drone,
" before a blockage

~ '+ . ruinsyour

Good news
for this client

Photolmagerie Inc.
Conducts legal drone operations + Advanced drone pilot certificate
Transport Canada approved - Certain restrictions apply

photoimagerie@gmail.com

Painting =

Decoration & Finishing

STUART

DEARLOVE

www.stuartdearlove.com

= Standard &t Restorative Painting
= Plaster

= Stripping, Wood finishing

= Interior & Exterior

Bonded -

514 482-5267

RBQ 8328 8514 09

Licensed - Insured - References

stuartpaints@sympatico.ca

OVER 20 YEARS PAINTING EXPERIENCE
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Westmount
- A-dog-tions

- LysaANNE FOWLER

Honour, a sweet, cheerful and loving 12-
year-old girlie, is in foster care for the Mon-
treal SPCA and enjoying the coddling and
exercise routine immensely.

Having been less active in the past, she
is getting used to exercising with regular
daily walks and eating a veterinary-bal-
anced diet to help her get back to her ideal
weight. In getting ready for her walkies,
Honour even thanks her foster mother by
giving her a kiss when she puts on her har-
ness. She also loves to receive attention
from the people she meets. Honour is a
true “social butterfly.” She wants to be
friends with everyone!

Her adoptive family will need to keep
in mind that until she gets back to her ideal
weight, Honour finds the heat difficult and
stairs a bit more work.

At home with her foster family, Honour
is very good! She hardly barks, and loves
to sleep on the sofa. Her foster family prac-
tises gradual departures and she is already
able to stay alone for several hours.

Honour is healthy, now on a regular
outings routine so her weight will stabilize,
she is up to date with her inoculations, is

N P
/N9 Lives

LYSANNE FOWLER

Well, well, here is Yoshi, such a unique
face! Those huge gold-tone eyes, framed
by his incredible flat Lynx ears, extraordi-
nary markings of grey-and-
white tabby stripes, and a cobby
body shape.

Oh yes, Yoshi has quite a
presence, with the joys of an af-
fectionate and companionable
nature.

A very handsome one year
young, he is now waiting pa- F
tiently at the SPCA Montreal
cattery for a loving and playful
family to bring him home as
soon as possible. Yoshi is very
healthy, up to date with his
inoculations, neutered and
microchipped.

Please refer to his identifica- §
tion number 47710189 when you
visit the Montreal SPCA website
at www.spca.com and fill out the
adoption application for him on

Adorable Honour

spayed and is microchipped. As she is a bit
older, she will placed with a loving family
with the consideration of a humanitarian
reduced adoption fee. Please refer to her
identification number 47687264 when you
visit the Montreal SPCA website at
www.spca.com and fill out the adoption ap-
plication for her on the attached link. Once
submitted, you will then be contacted for
a telephone interview, followed by a visit
by appointment at the SPCA.

Your neighbour,

Lysanne

The one and
only Yoshi

the attached link. Once submitted, you will
then be contacted for a telephone inter-
view, followed by a visit by appointment at
the SPCA.

Your neighbour, Lysanne

lartglacier.ca

? L'ART GLACIER
il

‘/\ ROLAND DEL MONTE

MEILLEUR OUVRIER DE FRANCE

1308 Greene Avenue, Westmount

H3Z 2B2 | 514.970.7002 '
across from BMO o

|ArtGlacier @IlArtGlacier

www.pmadesign.com
514.932.1860
514.867.1621

Interior Design Consulting Services

Creating spaces with equilibrium
thru classical and functional
approach to design

Imaginitive, creative, chic, serene
and distinct interiors, reflecting
owners personalitites and
lifestyles

First consultation free

8D
e

Arthur Younanian
Notaire — Notary

4635 Sherbrooke West
Westmount, QC H3Z 1G2

Tel.: 514 931-2531
info@aynotary.ca
www.aynotary.ca

Qe

Salvatore Mastantuono.
Ventes & Services/sales & services.

Serrures de securite/security
Locks. MEDECO, ABLOY.
Boites aux lettres/ mail boxes
Residential ® Commercial ¢ Industrial

Open for service, curbside pickup

Visit our website!
www.bicyclesmcw.com

514 952-8891 (=)

6010 Sherbrooke W

Westmc

/ WHAT DOES YOURS SAYABDU[:OU?

WestmountDentist.com | o s

"-u."..
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Retail Review

| VERONICA REDGRAVE

Needing more space for today’s hottest
accessory — the sneaker — Jules Mansouri
moved his shop, ES2, from 4927A Sher-
brooke St. to 4915 Sherbrooke St., just a
few spots east of his former space, which
are both between Claremont and Prince
Albert.

Not only does ES2 carry the “it” brands,
but also —just in time for the tennis season
—The Roger, the sought-after line for men
and women by Swiss maestro Roger Fe-
derer.

(Full disclosure. I once interviewed Fe-
derer for Tourism Montreal. And yes, he
is as gently elegant as he appears.)

The store’s sneaker collection includes
“athletic and fashion” sneakers: Reebok,
New Balance, Adidas, and the hot Hoka
One One, with “enhanced cushioning.
Soon the Red Wing boots and the Birken-
stock collection arrives.” The once-humble
running shoe has become a fashion acces-
sory.

How easy is it for one already glancing
down at Tweets to note a neighbour’s shoe?

S

VENTE D’ENTREPOT

DESIGNER
WAREHOUSE SALE

SAC AMAIN LUNETTES CHAUSSURES CEINTURES
HAMDBAGS SUNGLASSES SHOES BELTS

Sneakers, shop in motion at ES2

Quick compute. Is it an tiber-brand signed
Chanel, Gucci or Balenciaga, priced $4,000
and up?

The much-loved Converse?

Perhaps due to the persistent pandemic,
most Westmounters are dressing casually,
sporting shoes that are either gleaming
white or neon luminous.

Worn with the comfortable “can’t be
seen on Zoom” uniform of jeans, the
cheerful dazzle of brights or whites are
just what one needs until the flowers take
over.

On an amusing if digressing note, my
British grandfather used to call these types
of shoes “Plimsolls” — originally a shoe
with a rubber sole developed as beachwear.
Who knew the humble running shoe
would explode into collectors’ closets and
sell for up to, wait for it, $10,000 (US)?

No worries. At ES2, Mansouri offers a
great selection of running shoes at normal
prices.

ES2sHoP.CcA

Open 7days a week

Monday — Saturday: 10:30 am — 5:30 pm
Sunday: noon — 5 pm

4915 Sherbrooke St.

(at Claremont)

H

111 CHABANEL 0., 3¢ étage, 3™ floor

MONTREAL, QC.
HZN 1C8
438.384.1119
Vendredi, 4 Juin, 9:00 - 21:00

Samedi, 5.Juin, 9:00 - 17:00
Dimanche, & Juin, 9:00 - 17:00

G LUCCI

Dior

Friday, 4 June, 9:00 - 21:00
Saturday, 5 June, 9:00 -17:00
Sunday, &6.June, 9:00 -17.00

VERSACE CELINE PRA [1-*1 BALENCIAGA GIVENCHY MIY MIY
TOMFORD Chloé FENDI

VALENTINO

BURBIEIRIRLY

GRATUIT

CONCOURS SAC A MAIN
INSCRIVEZ VOUS SUR FACEBOOK
AIMER, PARTAGER ET COMMENTER!

HANDEAG GIVEAWAY
S5IGMN UP ON FACEBOOCK

LIKE, SHARE & COMMENT TO ENTER!

DOLCE . GABBANA,

BV LGARI 471 J’A’u-nufmﬁimﬁmw
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Gardens already bearing ‘fruit’

vil VIR L e
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Wood Ave. resident Giulia Del Guercio Green was hard at work (as usual since the end of April)
at 6:30 am May 21 tending her vegetable plot at the Hillside Community Garden. She had already
picked a nice bunch of arugula and was packing mulch around a few more delicate legumes. Del
Guercio Green has worked at McGill University for the past 10 years and is presently involved with
university advancement.

DESIGN LOUIS GEORGE

%

OFF*

o
? ON SELECT BED LINENS,
s TOWELS, DUVETS

- AND PILLOWS

FOR A LIMITED TIME ONLY

-

*Not to be used in ctl)njunction with other
promotions and on previously placed order.

DESIGN LOUIS GEORGE 4360 Chemin de la Cote-de-Liesse Mont-Royal H4N 2P7
DESIGNLOUISGEORGE.COM

514-844-0671

1

\

CHOOSE YOUR

Pansy Diamond Earrings
18k rose gold
$8,100

Pansy Diamond Bracelets
18k gold - $4,250 each

-

S EE
Eilialg bl

W=

KAUFMANN de SUISSE

PASSIONATE JEWELLERY SINCE 1954

Patek Philippe - Parmigiani Fleurier
2195 Crescent Street - 514.848.0595 - KaufmanndeSuisse.ca
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Manoir Westmount

A Project of The Rotary Club of Westmount

Ev e
; -
A great place to live, ina perfect-location,,

59 9L

Very affordable all inclusive rates...

v All meals ¢ Medication distribution
 Daily tea v 24 hour security

v Daily housekeeping ¢ 24 hour nurse

v Personal Laundry ¢ Extensive activity programme

Manoir Westmount Inc.

4646 Sherbrooke Street West 5%
Westmount, QC H3Z 278

For an appointment to view, please call

514.937.3943

www.manoirwestmount.ca

Lacombe brings ‘innovative programming’ skills

Council appoints assistant library director for May 25

By LAUREEN SWEENEY

City council appointed Anne-Marie La-
combe May 17 as assistant director of the
Westmount Public Library and Commu-
nity Events starting May 25.

Lacombe comes from the Montreal li-
brary network where she has spent the last
four years at the Pére Amboise library in
Ville Marie (downtown), responsible for
adult and children’s programming, which
included coordinating a “maker space” (fab
lab) project equipped with specialized tools
such as a 3D printer.

“I am very happy,” said director June-
Anne Cardella, who has been without the
assistance of an assistant manager at the
city’s best-used facility for a year during the
ongoing absence of assistant director
Donna Lach, who retains her title.

Lacombe “has done a lot of innovating
programming, which would be very inter-
esting to us,” Cardella said. This includes
managing staff and developing the adult
and children’s collections.

Fully bilingual, Lacombe has also
worked at the St. Lambert library, where
she liked its connection to the community
of “one library, one city,” a reason why she

SCAN FOR DETAILS

www.lazarrentals.com

STVLN3IY 378vAdO04ddV

PHOTO cOuRTESY OF CAROLINE PROCTOR/
WESTMOUNT PuBLIC LIBRARY.

wants to work in Westmount, Cardella ex-
plained.

She graduated in 2013 from the library
science program at the University of Mon-
treal and did two years of doctoral studies
at Concordia.

Letters to the editor, cont’d. from p. 6

100 people responded. This is hardly the
basis for concluding resounding accept-
ance or rejection of anything. Months after
the fact, and after repeated requests, the
survey results are finally to be disclosed.
And yes, we can expect yet another PR sur-
vey aimed at justifying the $250,000 expen-
diture. Municipal employees will be hang-
ing around the park with laptops asking
users about what they really think of rec-
ommendations that they hardly know any-
thing about and have probably never seen.
Why is the mayor allowing the parks
commissioner to waste time and resources
on a fruitless PR exercise when there is so
much visible deterioration that needs to be
addressed right now? Why the procrasti-
nation? I just don'’t get it.
MAXINE CUTTLER,
LANSDOWNE AVE.

Classifieds in the Independent
Why list your goods (or services) on fly-by-night,
who-knows-who-is-replying websites when
you can list (and sell) locally?

Buy a classified in the
Westmount Independent at:

www.westendclassifieds.com
Buy locally to sell locally

VILLE DE | CITY OF

WESTMOUNT

IMPORTANT NOTICE

Demolition Application

1. The public sitting of the Demolition Committee regarding the demolition
application for 325 Melville Avenue was adjourned on March 15, 2021 at

9:05 p.m.

2. The City of Westmount has received a new application for a preliminary
program for the immovable located at 325 Melville Avenue.

3. Please be advised that the public sitting of the Demolition Committee will
continue on June 23, 2021 at 5:30 p.m. and will be broadcast live on the City’s
website. The link for the sitting will be available at the following address:
https://westmount.org/en/demolition-demand/

The legal notice relating to the foregoing is available at: https://westmount.
org/en/resident-zone/legal-services-city-clerks-office/public-notices/

www.westmount.org
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Alan
Klinkhoff

Gallery

Sale of Modern, Impressionist &
19th Century Art

View the sale at Klinkhoff.ca/Spring2021

Featured painting:

Philip Surrey 1910-1990
End of Summer, 1974

Oil on canvas

32x 24 in (81.3 x 61 cm)
$125,000

End of Summer is a generational painting and perhaps
Surrey’s most important painting of this vintage. This
painting served as the cover image on the catalogue
of the 2004 Philip Surrey Retrospective Exhibition
hosted at Galerie Walter Klinkhoff. The location
is somewhat recognizable. The artist has located
himself on Fairmont at Jeanne-Mance, looking West
with a slice of Mount Royal in the distance. As is
characteristic of some of the best of Philip Surrey, he
is working with the mystery of evening, his subject
illuminated by electric light.

Montreal Toronto
1448 Sherbrooke Street West 190 Davenport Road www.klinkhoff.ca
514.284.9339 416.233.0339 info@klinkhoff.ca
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MARIE SICOTTE 514 953 9808

nmariesicotte.com
REAL ESTATE BROKER
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ARUNDEL MLS : 13714757 PORT ROYAL MLS : 9851768
For nature lovers & weekend getaways or simply looking for a peaceful place few minutes from An exceptionally beautiful one of a kind 3581 SF unit on one floor, with panoramic Mountain views
Tremblant to live out your passions, this large 44 3-acre estate will perfectly meet your expectations! rarely seen in the Port Royal apartments. Call us for more units.
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SAINTE-DOROTHEE MLS : 16833895 VILLE-MARIE MLS : 26244042 WESTMOUNT SQUARE MLS : 23189943 LE SUD-OUEST | MYST MLS : 9740753
Majestic stone residence on 9,961 sf lot, located Gorgeous condo on the 50th floor with amazing Magnificent one bedroom unit, with incredible Amazing penthouse facing the Canal, panoramic
in the prestigious Villas-sur-Rive area. views of downtown Montreal. *Conditional Mountain view. Call us for more units. views, 2 large private terraces.
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ARUNDEL | MONT-TREMBLANT MLS: 17196009 ARUNDEL | MONT_TREMBLANT MLS: 21635465 WESTMOUNT MLS : 9826964 WESTMOUNT MLS : 21419057
Magnificent lot of 122 acres bordering the Rouge  Fabulous farm on 83 acres bordering the Rouge Exclusive, sold in 1 day. Magnificent townhouse Multiple offers, sold over asking price. House with
River, sold for full asking. River, sold for full asking. located in the heart of Victoria Village. lots of cachet, wooden floor and high ceilings.

EXPERIENCE THE SICOTTE & CO DIFFERENCE. A TRUE PERSONALIZED APPROACH.



